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Unit 1: Get Started
Welcome Trailblazer! Congratulations on taking the next step on your Salesforce credentialing journey! 
Studying for the Platform App Builder Certification has never been easier. Everyone likes to study content in 
different ways. Whether you are hitting the trails through Trailhead, or prefer to use flashcards, we’ve got you 
covered! Throughout this trail, we have linked to badges that will help you learn concepts covered in the exam 
and created a printable version of this module that includes study flashcards. Click here to download a 
printable version of this module and take notes as you go. 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the key topic areas of the Platform App Builder Certification.
• Access resources to prepare yourself for the Salesforce Platform App Builder Certification.

The Salesforce Platform App Builder Certification 
The Salesforce Platform App Builder credential is designed for individuals who have experience developing 
custom applications on the Lightning Platform, including practical application of the skills and concepts noted in 
the exam objectives below. 

Here are some examples of the concepts you should understand to pass the exam. 

• How to design the data model, user interface, business logic, and security for custom applications
• How to customize applications for mobile use
• How to design reports and dashboards
• How to deploy custom applications

By successfully passing the Salesforce Platform App Builder exam, you demonstrate a thorough knowledge 
and understanding of developing custom applications on the Lightning Platform. 

Preparing for the Exam 
Preparing for the Salesforce Platform App Builder exam takes time! This module takes you through preparing 
for each part of the exam. There is one additional module to help you continue your journey towards 
certification. Each module in this trail contains scenarios, interactive flashcards, links to resources, related 
badges, and key topic areas to study. 

Don’t forget to join the Trailblazer Community, where you can ask questions, collaborate, and join groups to 
help you prepare for your exam. 

Here are some related Superbadges and a Trailmix to check out! 

• Trailmix: Prepare for Your Salesforce Platform App Builder Credential
• Superbadge: Security Specialist
• Superbadge: Process Automation Specialist
• Superbadge: App Customization Specialist
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Exam Logistics and Policies 
Curious about the logistics of the exam? Here are some quick facts for you. 
 

Recommended Experience 6 months to 1 year of experience building applications on the Lightning Platform 
Number of Questions 60 multiple choice/multiple select questions 

Passing Score 63% or 38 of 60 
Results Received immediately 

Cost  $200 
Location Online or at a facility in your area 

Restrictions No hard-copy or online materials can be referenced during the exam 
 
The quality of our certification exams and the value our credentials provide is our highest priority. Protecting 
the security and confidentiality of our exams is essential to providing our customers with credentials that are 
respected and industry-leading. 
 
As a participant of the Salesforce Certification program, you’re required to accept the terms of the Salesforce 
Certification Program Agreement. Click here to take a look at some important reminders about the certification 
exam. 

Maintain Your Certification 
Once you take and pass your exam (woohoo!), how do you maintain your certification? 
 
To maintain Salesforce Certification credentials, all certified professionals must successfully complete release 
maintenance exams specific to their credential. So, you need to complete the Platform Developer I Certification 
Maintenance module that’s provided for each release. There are three releases each year for the Platform 
Developer I Certification (Spring, Summer, Winter). If you don’t complete your maintenance requirements by 
the completion due date, your credentials expire. 
 
Note: If you’d like more information about certification maintenance, visit the Maintaining Your Salesforce 
Credential page. 

Prepping for the Exam 

This module is focused on these key topics, with each topic covered in its own unit. 

• Salesforce Fundamentals: 8% 
• Data Modeling and Management: 20% 
• Security: 10% 
• Business Logic and Process Automation: 27% 
• Social: 3% 
• User Interface: 14% 
• Reporting: 5% 
• Mobile: 5% 
• App Deployment: 8% 

In each of the units, you learn the key areas to study for these sections of the exam, including working through 
common scenarios. Up first, dive into the exam section on Salesforce fundamentals. Let's go! 
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Unit 2: Review Salesforce Fundamentals 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the capabilities of the core CRM objects in the Salesforce schema. 
• Given a scenario, identify the boundaries of declarative customization and the use cases for 

programmatic customization. 
• Identify common scenarios for extending an org using AppExchange. 

Key Topics 
This unit prepares you for the Salesforce Fundamentals section of the Salesforce Platform App Builder exam, 
which makes up 8% of the overall exam. This section of the exam tests these topics. 

• Standard Salesforce Objects 
• Programmatic Use Cases 
• AppExchange Apps 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones you 
encounter as a Salesforce Platform App Builder. Looking at these scenarios helps prepare you to take the 
fundamentals section of the Salesforce Platform App Builder exam. As you tackle the practice questions, you 
get immediate feedback on your answers, along with detailed information on why your answers are correct (or 
incorrect). 

The unit also contains interactive flashcards, centered around study topics that help you prepare for the 
Salesforce Fundamentals section of the exam.  

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it’s just an easy way to quiz yourself. To use it, read 
the scenario on the left side, then click on the answer you think is correct. Some questions may have more 
than one correct answer. Click submit, and you get a pop-up telling you whether the answer you chose is 
correct or incorrect, and why. When you reach the end, you can review the answers or retake the questions. 
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Scenario 1 
 
The marketing manager at Universal Containers is sending communication emails out to customers and wants 
to track the open rates over the next few weeks. They are only sending a small number of emails. What should 
the App Builder recommend to meet these requirements? 
 

 
ANSWER FEEDBACK 

A. USE A THIRD-PARTY TOOL AND 
INTEGRATE IT INTO SALESFORCE. 

Incorrect. This is not the ideal solution as customers can 
get apps that extend functionality through Salesforce 
AppExchange.   

B. DOWNLOAD AN APP FROM 
APPEXCHANGE TO EXTEND 
FUNCTIONALITY. 

Correct. You can get apps on AppExchange to extend 
the functionality of the tool. AppExchange is the 
official Salesforce app marketplace to get applications 
that meet our security and trust requirements. 

C. OUTSOURCE A CONTRACTOR TO 
DEVELOP A CUSTOM APP JUST FOR THIS 
REQUIREMENT. 

Incorrect. This is not an ideal solution. The cost and time 
to develop a custom tool would go beyond the date when 
the marketing manager would need the tool. Instead, the 
contractor should consider downloading an app from 
AppExchange to extend functionality. 

D. USE A THIRD-PARTY PLATFORM THAT 
MEETS THESE REQUIREMENTS. 

Incorrect. This is not the ideal solution as customers can 
get apps that extend functionality and use cases through 
Salesforce AppExchange. 

 

 

  



Platform App Builder Certification Prep: Fundamentals and Data Modeling 
 

 

5  

Scenario 2 
 
A sales manager from Universal Containers wants to assign leads that come in from their website to queues. 
What standard process can the App Builder recommend?  
 

 
ANSWER FEEDBACK 

A. CREATE AN APEX CLASS THAT SORTS 
LEADS INTO QUEUES. 

Incorrect. The best way to sort leads that come in 
from a website is to use lead queues to create a 
lead assignment rule and activate it. 

B. CREATE A MANUAL PROCESS TO SORT 
LEADS INTO QUEUES. 

Incorrect. Leads can be automated using a lead 
assignment rule to sort leads that come in from a 
website into lead queues. Create a lead 
assignment rule and activate it. 

C. CREATE A LEAD ASSIGNMENT RULE THAT 
SORTS LEADS INTO QUEUES. 

Correct. First, create a lead queue and select a 
default owner in lead settings for the leads that 
don’t meet the assignment criteria. Then create 
a lead assignment rule and activate it. 

D. CREATE A DEFAULT LEAD OWNER WHO 
SORTS LEADS INTO QUEUES. 

Incorrect. This will not work because lead owners 
cannot filter leads into queues. Only lead 
assignment rules can filter leads based on 
assignment criteria in a lead assignment rule. The 
best way to sort leads that come in from a website 
is to use lead queues, create a lead assignment 
rule and activate it.  
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Scenario 3 

In order to delete Opportunities, Universal Containers would like sales reps to submit requests for approval 
from their sales manager. What can be used to meet these requirements? 

ANSWER FEEDBACK 

A. PROCESS BUILDER WITH AN AUTO SUBMIT
FOR APPROVAL ACTION

Incorrect. While Process Builder meets the 
requirement for the approval scenario, this still 
leaves the requirement of deleting the 
opportunities once approved. 

B. APPROVAL PROCESS WITH AN APEX TRIGGER Correct. An Approval Process to submit the 
opportunity for delete and a trigger to delete 
the Opportunity once approved. 

C. TWO-STEP APPROVAL PROCESS Incorrect. A two-step approval process is not 
needed. 

D. APPROVAL PROCESS WITH TIME-DEPENDENT
WORKFLOW ACTION

Incorrect. A time-dependent workflow action does 
not have the capability to delete an Opportunity. 

Did you get a scenario wrong? Check out the table below for related study material. 

Scenario 1 Learn how to extend functionality of your Salesforce org by checking out the AppExchange 
Basics Trailhead badge. 

Scenario 2 Review the Guidelines for Setting Up Web-to-Lead to better understand the declarative 
customizations to use with the core CRM objects. 

Scenario 3 Study Control Which Records Apply to an Approval Process to learn the capabilities of the 
Approval Process. 



Platform App Builder Certification Prep: Fundamentals and Data Modeling 

7 

Exam Topic Flashcards 
Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click or tap the card to reveal the correct answer. Click the right-
facing arrow to move to the next card and the left-facing arrow to return to the previous card. 

Question/Term Answer/Definition 

How many assignment rules can be 
active on Case? 

For each rule type, only one rule can be in 
effect at any time. 

Universal Containers has limited in-
house development resources, but 

would like to support online payment 
processing for its products. What is 
the recommended solution to meet 

this requirement? 

Install a third-party App from AppExchange. 
Download AppExchange Packages 

permissions to install and uninstall packages. 

Did you get a flashcard wrong? Check out the table below for related study material. 

Flashcard 1 Review Managing Assignment Rules to learn more about assignment rules on the sObject 
Case.  

Flashcard 2 Learn what permission users need to install third-party apps from AppExchange by 
reviewing  Who can use AppExchange?.  
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Related Badges 
 
Looking for more information? Explore these related badges. 
 

Badge Content Type 

  
 

Lightning Experience Customization  

 
 

Module 

  
 

Lightning Experience Development  

 
 

Module 

  
 

AppExchange Basics  

 
 

Module 

 
Congratulations! You’ve studied up on the fundamentals portion of the exam. Up next, let’s move to the next 
module and practice Security concepts. 
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Unit 3: Study Up on Data Modeling and Management 

Learning Objectives 
After completing this unit, you'll be able to: 

• Given a scenario, determine the appropriate data model. 
• Describe the capabilities of the various relationship types and the implications of each on record 

access, user interface, and reporting. 
• Identify the considerations when changing a field’s type. 
• Given a set of requirements, identify the considerations and select the appropriate field type. 
• Describe the capabilities and considerations of the schema builder. 
• Describe the options and considerations when importing and exporting data. 
• Describe the capabilities of and use cases for external objects. 

Key Topics 
This unit prepares you for the data modeling and management section of the Salesforce Platform App Builder 
exam, which makes up 20% of the overall exam. This section of the exam tests these topics. 

• Capabilities of Core CRM Objects 
• Determining an Appropriate Data Model 
• Relationship Types and Impact on Record Access, User Interface, and Reporting 
• Considerations for Changing Field Types 
• Considerations of the Schema Builder 
• Considerations for Importing and Exporting Data 
• Use Cases of External Objects 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones you 
can encounter as a Salesforce Platform App Builder. Looking at these scenarios helps prepare you to take the 
data modeling and management section of the Salesforce Platform App Builder exam. As you tackle the 
practice questions, you get immediate feedback on your answers, along with detailed information on why your 
answers are correct (or incorrect). 

The unit also contains interactive flashcards centered around study topics that help you prepare for the data 
modeling and management section of the exam. 

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it’s just an easy way to quiz yourself. To use it, read 
the scenario on the left side, then click on the answer you think is correct. Some questions may have more 
than one correct answer. Click submit, and you get a pop-up telling you whether the answer you chose is 
correct or incorrect, and why. When you reach the end, you can review the answers or retake the questions. 
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Scenario 1 
An App Builder for Universal Containers wants to change a field type that is currently used as an external ID. 
What field type can the field be changed to without potentially losing data?  

 
ANSWER FEEDBACK 

A. TEXT AREA (LONG) Incorrect. Choosing a data type other than text, number, or 
email causes the field to no longer act as an external ID. 

B. TEXT Correct. Choosing a data type other than text, number, 
or email causes the field to no longer act as an 
external ID. 

C. TEXT AREA (RICH) Incorrect. Choosing a data type other than text, number, or 
email causes the field to no longer act as an external ID. 

D. URL Incorrect. Choosing a data type other than text, number, or 
email causes the field to no longer act as an external ID. 
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Scenario 2 
The App Builder at Universal Containers is creating a new tool to track bugs with cases. Since there can be 
many bugs associated with a case and many cases can be associated with a bug, what can the App Builder do 
to meet this business requirement? 
 

 
ANSWER FEEDBACK 

A. CREATE A CUSTOM BUG OBJECT AND 
CREATE A CUSTOM FIELD WITH THE 
FIELD TYPE MASTER-DETAIL LOOKING TO 
THE CASE OBJECT.  

Incorrect. This setup would only allow a single case to be 
associated with a bug, but allow many bugs to be 
associated with a case. This would not meet the business 
requirement. To create many-to-many relationships, a 
junction object would need to be created and associated to 
both Case and Bug objects. 

B. CREATE A LOOKUP RELATIONSHIP ON 
THE CASES OBJECT TO BUG OBJECT. 

Incorrect. A lookup relationship allows the user to only 
select a single record instead of associating many records. 
This would not meet the business requirement. To create 
many-to-many relationships, a junction object would need 
to be created and associated to both Case and Bug 
objects.    

C. CREATE CUSTOM FIELDS ON CASE 
OBJECT TO CAPTURE BUG INFORMATION. 

Incorrect. This would not meet the business requirement. 
To create many-to-many relationships, a junction object 
would need to be created and associated to both Case 
and Bug objects. 

D. CREATE A JUNCTION OBJECT AND 
ESTABLISH A MANY-TO-MANY 
RELATIONSHIPS BETWEEN CASES AND A 
CUSTOM BUG OBJECT. 

 

Correct. To create many-to-many relationships, a 
junction object would need to be created and 
associated to both Case and Bug objects. 
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Scenario 3 
Universal Containers is importing 1,000 records into Salesforce. The team wants to avoid creating duplicate 
records during the import. How can these requirements be met? 
 

 
ANSWER FEEDBACK 

A. INCLUDE A COLUMN IN THE IMPORT FILE THAT HAS 
EITHER RECORD NAMES, SALESFORCE IDS, OR 
EXTERNAL IDS THAT CAN BE USED TO MATCH RECORDS. 

Correct. These are required fields in 
the import file. 

B. WHEN IMPORTING THE FILE, SELECT THE PREVENT 
DUPLICATES OPTION ON THE LAST STEP OF THE IMPORT 
WIZARD AND IMPORT THE FILE. 

Incorrect. Without a key identifier 
duplicates will still be created. 

C. AFTER IMPORTING ALL OF THE CUSTOM OBJECTS, RUN 
A DUPLICATE CHECK REPORT, EXPORT THE REPORT TO A 
CSV FILE, AND RUN A MASS DELETE TO PURGE ANY 
DUPLICATES. 

Incorrect. This would not prevent 
duplicates. 

D. AFTER IMPORTING ALL OF THE CUSTOM OBJECTS, 
REVIEW ALL RECORDS CREATED AND MANUALLY MERGE 
OR DELETE ANY DUPLICATE RECORDS. 

Incorrect. This would not prevent 
duplicates. 

 
Did you get a scenario wrong? Check out the table below for related study material. 
 
Scenario 1 Review Notes on Changing Custom Field Types to learn what field types you can change to 

without potentially losing data. 
Scenario 2 Refresh your knowledge on the different object relationships by reviewing Object 

Relationship Overview.  
Scenario 3 Learn how to avoid duplicate records during data import by reading up on Import Data Into 

Salesforce. 
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Exam Topic Flashcards 
Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click or tap the card to reveal the correct answer. Click the right-
facing arrow to move to the next card and the left-facing arrow to return to the previous card. 
 
 

Question/Term Answer/Definition 

What is the maximum number of 
records that an App Builder can 
import at a time with Data Import 

Wizard? 
50,000 

What are the two types of lookup 
relationships available for external 

objects? 

• Custom objects 
• Lookup relationships 
• Master-detail relationships 
• All custom fields except: geolocation 

What can an App Builder create with 
Schema Builder? Object 

What is a capability of Schema 
Builder? 

• To modify custom field help text on 
standard objects 

• To create new lookup or master-detail 
object relationships   

A junction object has two master-
detail relationships. What happens to 
a junction object record when either 
associated master record is deleted? 

The record is deleted and placed in the recycle 
bin. 

 
Did you get a flashcard wrong? Check out the table below for related study material. 
 
Flashcard 1 Review Import Data Into Salesforce to learn more about limits and considerations when 

importing and exporting data.  
Flashcard 2 Refresh your knowledge on External Object Relationships to know the two types of lookup 

relationships available for external objects. 
Flashcard 3 Study Design Your Own Data Model to describe the capabilities of creating with Schema 

Builder.  
Flashcard 4 Identify the capabilities of Schema Builder by studying How Do I Access Schema Builder.   
Flashcard 5 Learn about the various relationship types and implications on record access by reviewing 

Considerations for Relationships. 
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Related Badges 
Looking for more information? Explore these related badges. 
 

Badge Content Type  

  
 

Leads and Opportunities for 
Lightning Experience  

Module  

  
 

Data Modeling  

Module  

  
 

Data Management  

Module  

 
 

Picklist Administration 

Module  

 
 

Duplication Management 

Module  

 
 

Import and Export with Data 
Management Tools 

Module  

 
Congratulations! You’ve studied up on user setup. Up next, let’s cover standard and custom objects. 
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Unit 4: Review Security Settings 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the features and capabilities available to restrict and extend object, record, and field access. 
• Given a set of business requirements, determine the appropriate sharing solution. 

Key Topics 
This unit prepares you for the Security section of the Salesforce Platform App Builder exam, which makes up 
10% of the overall exam. This section of the exam tests these topics. 

• Restricting and Extending Object, Record, and Field Access 
• Determining Appropriate Sharing Solutions 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones you 
can encounter as a Salesforce Platform App Builder. Looking at these scenarios helps prepare you to take the 
security section of the Salesforce Platform App Builder exam. As you tackle the practice questions, you get 
immediate feedback on your answers, along with detailed information on why your answers are correct (or 
incorrect). 
 
The unit also contains interactive flashcards centered around study topics that help you prepare for the security 
section of the exam.  

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it’s just an easy way to quiz yourself. To use it, read 
the scenario on the left side, then click on the answer you think is correct. Some questions may have more 
than one correct answer. Click submit, and you get a pop-up telling you whether the answer you chose is 
correct or incorrect, and why. When you reach the end, you can review the answers or retake the questions. 
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Scenario 1 
Senior sales managers need to be able to manage account records but cannot be given the “Modify All” 
permission. How can the App Builder meet this requirement while applying the least privilege possible? 

 
ANSWER FEEDBACK 

A. MODIFY THE PROFILE ASSIGNED TO 
SENIOR MANAGERS AND ENABLE MODIFY 
APP ON OBJECT SETTINGS. 

Incorrect. This is not the best solution since modifying the 
profile affects all users assigned to that profile. The best 
solution would be to create a custom permission set with 
the appropriate permissions, and assign that permission 
set to the senior managers. 

B. CREATE A NEW CUSTOM PROFILE 
WITH THE ENABLED PERMISSIONS AND 
ASSIGN THE NEW PROFILE TO SENIOR 
MANAGERS. 

Incorrect. This is not the best solution since only a small 
number of users need this additional access. The best 
solution would be to create a custom permission set with 
the appropriate permissions, and assign that permission 
set to the senior managers. 

C. ADJUST THE ORG-WIDE DEFAULT TO 
PUBLIC READ/WRITE. 

Incorrect. This is not the best solution since org-wide 
defaults don’t determine what a user can do with records, 
only what a user can see. The best solution would be to 
create a custom permission set with the appropriate 
permissions, and assign that permission set to the senior 
managers.   

D. CREATE A CUSTOM PERMISSION SET 
WITH THE APPROPRIATE ACCESS AND 
ASSIGN THE PERMISSION SET TO THE 
SENIOR MANAGERS. 

Correct. Profiles give the base access and permission 
sets can extend that access. Since there are only a 
few senior managers that need this access, the ideal 
solution is to create and assign a custom permission 
set with the View All and Modify All object settings for 
Accounts. 
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Scenario 2 
Universal Containers has a small team of individuals across multiple job functions that audit Salesforce 
records. The team needs to audit accounts who have reached the end of the contract date. Users have 
different access to the Accounts object. How can the App Builder address this business need? 
 

 
ANSWER FEEDBACK 

A. CREATE A CUSTOM PERMISSION SET 
AND ASSIGN THE PERMISSION SET TO 
THE AUDITORS. 

Incorrect. Not all auditors are assigned the same profile. 
Not all profiles have the same access to accounts and 
permission sets only extend access already set up on the 
profile. The better solution would be to create a criteria-
based sharing rule and share records with a group for 
auditors. 

B. CREATE A CUSTOM PROFILE AND 
ASSIGN THE PROFILE TO THE AUDITORS. 

Incorrect. Since not all auditors are in the same job 
function, they do not have the same profile. Not all profiles 
have the same access to Accounts. The better solution 
would be to create a criteria-based sharing rule and share 
records with a group for auditors. 

C. CREATE A CRITERIA BASED SHARING 
RULE AND SHARE RECORDS WITH A 
GROUP FOR AUDITORS. 

Correct. A sharing rule can never be stricter than your 
org-wide default settings. It simply allows greater 
access for particular group of users. A criteria-based 
sharing rule can filter the records that meet the 
specific criteria and share the record information to a 
particular group of users.   

D. USE APEX TO CREATE A CRITERIA 
BASED SHARING RULE. 

 

Incorrect. You cannot use apex to create or test a criteria-
based sharing rule. The better solution would be to create 
a criteria based sharing rule and share records with a 
group for auditors. 
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Scenario 3 
A custom object named Assignment has a private sharing setting that grants access using hierarchies. The 
organization has a role hierarchy where the Specialist role reports to a Manager role which reports to a 
Director role. The Director role is at the top of the role hierarchy. A user who is in the Manager role creates a 
new Assignment record. Which users can see this record? 
 

 
ANSWER FEEDBACK 

A. THE RECORD OWNER AND THE MANAGERS IN THEIR 
HIERARCHY. 

Incorrect. The owner of the record and 
the roles above in the hierarchy can see 
the record. 

B. THE RECORD OWNER AND THOSE ABOVE THE 
SPECIALIST ROLE IN THEIR HIERARCHY. 

Incorrect. The owner of the record and 
the roles above in the hierarchy can see 
the record. 

C. THE RECORD OWNER AND THE SPECIALISTS IN THEIR 
HIERARCHY. 

Incorrect. The owner of the record and 
the roles above in the hierarchy can see 
the record. 

D. THE RECORD OWNER AND THE DIRECTORS IN THEIR 
HIERARCHY. 

Correct. The owner of the record and 
the roles above in the hierarchy can 
see the record. 

 
Did you get a scenario wrong? Check out the table below for related study material. 
 
Scenario 1 Review Custom Permissions to determine the appropriate solution when extending access to 

objects, records, and fields. 
Scenario 2 Explore the different Sharing Rule Types to learn when to apply appropriate sharing 

solutions. 
Scenario 3 Study Controlling Access Using Hierarchies to know who can see what records when using 

hierarchies.  
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Exam Topic Flashcards 
Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click on the card to reveal the correct answer. Click the right-
facing arrow to move to the next card and the left-facing arrow to return to the previous card. 
 
 

Question/Term Answer/Definition 

Define a Group in Salesforce. 
A group can contain individual users, other 
groups, or the users in a particular role or 

territory.   

What are the two sharing rule types? Owner Based and Criteria Based 

Finance wants the salary field to only 
be visible to select employees. What is 
the best way to achieve this business 

requirement? 
Set the field-level security 

An App Builder has been asked to 
extend record access beyond the 

organization-wide defaults configured. 
Which two features satisfy this 

requirement? 

Using Sharing Rules and using Manual Sharing 
Rules   

Customer service managers will need 
to edit cases for their subordinates, but 
not cases for other groups. Managers 
and users should be able to view all 

cases. What is the recommended 
solution to configure this? 

Create standard role hierarchies and set 
organization-wide sharing defaults to public 

read/only 

Which two ways can an App Builder 
grant object-level access to users? Profiles and Permission Sets 

 
Did you get a flashcard wrong? Check out the table below for related study material. 
 
Flashcard 1 Review What Is a Group to refresh your knowledge on the definition of group.  
Flashcard 2 Explore Sharing Rule Types to learn about the two types of sharing rules.  
Flashcard 3 Refresh your knowledge on controlling access at the field level by studying Field-Level Security.   
Flashcard 4 Learn how to extend access beyond the organization-wide defaults by reviewing Sharing Rules. 

Flashcard 5 Identify the appropriate solution for restricting and extending access to objects, records, and field 
access by studying Controlling Access Using Hierarchies.  

Flashcard 6 Review User Permissions and Access to learn two ways to grant object-level access to users.   
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Related Badges 
 
Looking for more information? Explore these related badges. 
 

Badge Content Type  

 
 

Data Security 

Module  

 
 

Identity Basics  

Module  

 
 

Security Specialist 

Superbadge  

 
Congratulations! You’ve studied up on user setup. Up next, let’s cover standard and custom objects. 
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Unit 5: Refresh on User Interface Customization 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the user interface customization options. 
• Describe the capabilities of and use cases for custom buttons, links, and actions. 
• Describe the declarative options available for incorporating Lightning components in an application. 
• Given a scenario, determine the appropriate user interface design. 

Key Topics 
This unit prepares you for the User Interface section of the Salesforce Platform App Builder exam, which 
makes up 14% of the overall exam. This section of the exam tests these topics. 

• Customization Options 
• Custom Buttons, Links, and Actions 
• Record Types 
• Lightning Components 
• UI Design Best Practices 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones you 
can encounter as a Salesforce Platform App Builder. Looking at these scenarios helps prepare you to take the 
User Interface section of the Salesforce Platform App Builder exam. As you tackle the practice questions, you 
get immediate feedback on your answers, along with detailed information on why your answers are correct (or 
incorrect). 

The unit also contains interactive flashcards centered around study topics that help you prepare for the User 
Interface section of the exam. 

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it’s just an easy way to quiz yourself. To use it, read 
the scenario on the left side, then click on the answer you think is correct. Some questions may have more 
than one correct answer. Click submit, and you get a pop-up telling you whether the answer you chose is 
correct or incorrect, and why. When you reach the end, you can review the answers or retake the questions. 
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Scenario 1 
The Sales team wants to enter in the key fields on an account. They would also like to ensure the fields are 
easily accessible in the mobile app. Which standard Lightning component can the App Builder recommend? 

 
ANSWER FEEDBACK 

A. ACCORDION COMPONENT Incorrect. The accordion component organizes your 
components into collapsible sections. This does not meet 
the business requirement.    

B. RECORD DETAIL COMPONENT Incorrect. The Record Detail component displays fields 
and sections from the page layout associated with the 
object. Limiting fields on the page layout does not meet 
the business requirement. 

C. HIGHLIGHTS PANEL Correct. The Highlights Panel component displays key 
record fields and the fields that appear in the 
highlights panel come from the compact layout 
assigned to the object. 

D. RICH TEXT COMPONENT Incorrect. Use the Rich Text component to add text 
and simple HTML markup to your Lightning page. This 
does not meet the business requirement. 
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Scenario 2 
An App Builder at Universal Containers is creating a new Lightning app for the sales team. What 
considerations should the App Builder take to ensure the navigation menu is efficient? 
 

 
ANSWER FEEDBACK 

A. ADD ALL TABS FOR THE NAVIGATION 
MENU AND LET USERS REMOVE WHAT 
THEY DON’T USE. 

Incorrect. This is not possible as users cannot remove 
tabs from apps. Users can add and customize their 
navigation menu up to 50 items. 

B. LIMIT THE NUMBER OF TABS 
SELECTED FOR THE NAVIGATION MENU 
TO A SMALL NUMBER. 

Correct. Users can’t remove tabs, only add. If the 
development team adds 20 items for the app, then 
users can only add 30 more items. Users can add and 
customize their navigation menu up to 50 items. 

C. ONLY ADD CHATTER, REPORTS, AND 
DASHBOARDS. LET USERS CUSTOMIZE 
AND MAKE THE APP WHAT THEY NEED. 

Incorrect. This is not efficient for users. The team needs to 
add the items ideal for the specific app’s purpose, but 
keep the number items to a reasonable amount. Users can 
add and customize their navigation menu up to 50 items. 
Then cannot take away but only add items. 

D. CREATE A CUSTOM HOMEPAGE FOR 
USERS. 

 

Incorrect. This is not efficient for users. The team needs to 
add the items ideal for the specific app’s purpose, but 
keep the number items to a reasonable amount. Users can 
add and customize their navigation menu up to 50 items. 

 
Did you get a scenario wrong? Check out the table below for related study material. 
 

Scenario 1 Review Standard Lightning Page Components to describe Lightning component options that 
can be added declaratively to a Lightning Page. 

Scenario 2 Study Lightning App Builder Considerations to refresh your knowledge on the Lightning UI 
customization. 
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Exam Topic Flashcards 
Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click or tap the card to reveal the correct answer. Click the right-
facing arrow to move to the next card and the left-facing arrow to return to the previous card. 
 
 

Question/Term Answer/Definition 

What are two types of Quick 
Actions? 

Object-specific quick actions and Global quick 
actions 

What are the three types of pages 
you can build with Lightning App 

Builder? 

• Record  
• Home 
• App   

What picklist fields are used in the 
lead process are not available for 

record types? 
Case status and Lead status 

 
Did you get a flashcard wrong? Check out the table below for related study material. 
 
Flashcard 1 Refresh your knowledge on the two types of Quick Actions. 
Flashcard 2 Review Lightning App Builder to learn about the three types of pages you can build with 

Lightning App Builder. 
Flashcard 3 Study Limitations for Creating and Updating Record Types and Picklists to know what fields 

in the lead process are not available for record types. 
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Related Badges 
 
Looking for more information? Explore these related badges. 
 

Badge Content Type  

 
 

Lightning App Builder  

Module  

 
 

Lightning Experience 
Customization  

Module  

 
 

Customize the User Interface 
for a Recruiting App 

Project  

 
 

Lightning Experience 
Specialist 

 

Superbadge  

 
Congratulations! You’ve studied up on user setup. Up next, let’s cover standard and custom objects. 
 


