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Unit 1: Get Started with the Marketing Cloud 
Administrator Certification Prep 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the key topic areas of the Marketing Cloud Administrator Certification.
• Access resources to prepare yourself for the Marketing Cloud Administrator Certification.

The Salesforce Marketing Cloud Administrator Certification 

The Salesforce Platform Developer I credential is designed for individuals who have Marketing Cloud 
administration experience and who are familiar with configuring Marketing Cloud products, in addition to 

practical application of the skills and concepts noted in the exam objectives below. 

This exam covers these key topics, each making up a certain percentage of the exam. 

• Digital marketing proficiency: 13%
• Subscriber data management: 18%
• Setup: 38%
• Channel management 16%
• Maintenance: 15%

By successfully passing the Salesforce Marketing Cloud Administrator exam, you demonstrate a thorough 
knowledge and understanding of configuring Marketing Cloud products using industry and product best 
practices. Certified Marketing Cloud admins are generally familiar with data structure and subscriber data 
management, can confidently navigate Marketing Cloud Setup and successfully troubleshoot account 
configuration and user requests.  

Preparing for the Exam 
Preparing for the Salesforce Marketing Cloud Administrator exam takes time! This module takes you through 
preparing for each part of the exam. There is one additional module to help you continue your journey toward 
certification. 

• Marketing Cloud Administrator Certification Prep: Configuration and Maintenance

Both modules contain real-world scenarios, interactive flashcards, links to resources, and key topic areas to 
study. 

Don’t forget to join the Trailblazer Community, where you can ask questions, collaborate, and join groups to 
help you prepare for your exam.

https://success.salesforce.com/?lang=en_US
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Download the Guide 

Would you like a hard copy of this module’s content as a study aid? Download the Salesforce Marketing Cloud 
Certification Prep: Setup and Data guide.  

Exam Logistics and Policies 

Curious about the logistics of the exam? Here are some quick facts for you. 

Recommended Experience 3 to 6 months hands-on experience as a Marketing Cloud administrator and 
digital marketer 

Number of Questions 60 

Passing Score 67% 

Results Received immediately 

Cost $200 

Location Online or at a facility in your area 

Restrictions No hard-copy or online materials can be referenced during the exam 

The quality of our certification exams and the value our credentials provide is our highest priority. Protecting 
the security and confidentiality of our exams is essential to providing our customers with credentials that are 
respected and industry-leading. 

As a participant of the Salesforce Certification program, you’re required to accept the terms of the Salesforce 
Certification Program Agreement. Click here to take a look at some important reminders about the certification 
exam. 

Maintain Your Certification 

Once you take and pass your exam, how do you maintain your certification? 

To maintain Salesforce Certification credentials, all certified professionals must successfully complete release 
maintenance exams specific to their credential. So, you need to complete the Marketing Cloud Administrator 
Certification Maintenance module that’s provided for each release. There is one release each year for the 
Marketing Cloud Administrator Certification. 

Don’t let your hard-earned credential expire! If you don’t complete all maintenance requirements by the due 
date, your credential will expire. 

Note: If you’d like more information about certification maintenance, visit the Maintaining Your Salesforce 
Credential page. 

Prepping for the Exam 

This module is focused on these key topics, with each topic covered in its own unit. 
• Setup: 38% of exam
• Subscriber data management: 18% of exam

In each of the units, you learn the key areas to study for these three sections of the exam, including working 
through common scenarios. 

https://www.kryteriononline.com/Locate-Test-Center
https://developer.salesforce.com/resources2/certification-site/files/SalesforceCertificationProgramAgreement.pdf
https://developer.salesforce.com/resources2/certification-site/files/SalesforceCertificationProgramAgreement.pdf
https://trailhead.salesforce.com/help?article=User-Agreement
https://trailhead.salesforce.com/help?article=Maintaining-Your-Salesforce-Credential
https://trailhead.salesforce.com/help?article=Maintaining-Your-Salesforce-Credential
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Up first, dive into the exam section on Marketing Cloud Setup. Let's go! 

Unit 2: Study Up on Setup 

Learning Objectives 
After completing this unit, you'll be able to: 

 
• Configure business units, users and permissions, and security and passwords. 
• Given a scenario, determine how to configure integrations.   
• Identify the features in Setup Home. 
• Describe Marketing Cloud extension products. 

Key Topics 
This unit prepares you for the setup section of the Salesforce Marketing Cloud Administrator exam, which 
makes up 38% of the overall exam. This section of the exam tests these topics. 

• Configuring Business units, permissions, and security 
• Configuring integrations 
• Marketing Cloud extension products 
• Setup features 

 
This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones 
you’ll encounter as a Salesforce Marketing Cloud Administrator. Looking at these scenarios helps you to take 
this setup section of the Marketing Cloud Administrator exam. As you tackle the practice questions, you get 
immediate feedback on your answers, along with detailed information on why your answers are correct (or 
incorrect). 
 
The unit also contains interactive flashcards centered around study topics that help you prepare for the setup 
section of the exam.  
 

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it's just an easy way to quiz yourself. To use it, read 
the scenario and click on the answer you think is correct. Some questions may have more than one correct 
answer. Click Submit to learn whether the answer you chose is correct or incorrect, and why. When you reach 
the end, you can review the answers or retake the questions. 
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Scenario 1 

A Marketing Cloud admin wants to maximize login security to ensure that data is protected. 

Which two settings are recommended? 

ANSWER FEEDBACK 

A. THE LOGIN EXPIRES AFTER INACTIVITY
SET TO 90 DAYS. Correct. Setting login expiration to 90 days is a best 

practice. 

B. THE INVALID LOGINS BEFORE
LOCKOUT SET TO 3 ATTEMPTS.

Correct. Setting invalid logins before lockout to 3 
attempts is a best practice. 

C. THE SESSION TIMEOUT SET TO 8
HOURS.

Incorrect. Setting Session Timeout to 20 minutes is a best 
practice. 

D. THE MINIMUM USERNAME LENGTH SET
TO 6 CHARACTERS.

Incorrect. Usernames require at least 8 characters as a 
best practice. 
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Scenario 2 

Northern Trail Outfitters wants to switch on the out-of-the-box audit trail functionality in the Marketing Cloud 
account, however they cannot see the option to enable it. 

What could be the likely cause? 

ANSWER FEEDBACK 

A. USER IS MISSING THE MARKETING CLOUD
SECURITY ADMINISTRATOR RIGHTS.

Correct. Security Administrator rights give you 
permission to control Audit Trail functionality. 

B. USER IS MISSING THE MARKETING CLOUD
ADMINISTRATOR RIGHTS.

Incorrect. Administrator rights do not give you 
permission to control Audit Trail functionality. 

C. USER IS MISSING THE MARKETING CLOUD
VIEWER RIGHTS.

Incorrect. Viewing rights give you the ability to view 
components in Marketing Cloud, but do not give 
you permission to control Audit Trail functionality. 

D. USER IS MISSING THE MARKETING CLOUD
API USER RIGHTS.

Incorrect. API user rights control the API access for 
a user, but do not give you permission to control 
Audit Trail functionality. 
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Scenario 3 

Northern Trail Outfitters plans to integrate their Sales Cloud Contacts. 

How should their Marketing Cloud admin configure the Sync of the contact object so that only marketable 
contacts are synced over? 

ANSWER FEEDBACK 

A. SELECT ALL RECORDS WITH AN EMAIL
ADDRESS.

Correct. Selecting all records with an email 
address ensures only contacts that can be sent 
an email are synced. 

B. SELECT ALL RECORDS.
Incorrect. Selecting all records will select all 
contacts within Sales Cloud, including contacts that 
don’t have a valid email address. 

C. SELECT ALL MARKETABLE RECORDS
Incorrect. All marketable records is not an option 
within the setup. 

D. SELECT ALL NEW RECORDS.
Incorrect. Selecting all new records will only sync 
newly created contacts and will not include any 
previous contacts with email addresses. 
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Scenario 4 

Which two metrics will a Marketing Cloud admin be able to view under Setup Home, given the apps are 
provisioned in the account? 

ANSWER FEEDBACK 

A. A GRAPH DISPLAYING THE NUMBER AND
STATES OF AUTOMATIONS FROM THE LAST 14
DAYS.

Incorrect. This graph shows the number and states 
of the automations from the last 7 days in your 
account. 

B. THE TOTAL NUMBER OF EMAILS SENT FROM
YOUR ACCOUNT WITHIN THE LAST 7 DAYS.

Incorrect. Email sends are not shown under Setup 
Home. 

C. THE TOTAL NUMBER OF USERS IN YOUR
ACCOUNT.

Correct. The total number of users is shown 
under Setup Home. 

D. THE TOTAL NUMBER OF CONTENT PIECES IN
YOUR ACCOUNT, INCLUDING A SUBTOTAL OF
SHARED ASSETS.

Correct. The total number of content pieces in 
your account, including a subtotal of shared 
assets is shown under Setup Home. 
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Scenario 5 
 
What are the functionalities that you can work on within Setup Home? Pick two (2) options. 
 

 
ANSWER FEEDBACK 

A. CREATE DATA EXTENSIONS. 
Correct. Create Data Extensions is available 
under Setup Home. 

B. MANAGE FTP ACCOUNT. 
Correct. Manage FTP accounts is available 
under Setup Home. 

C. CREATE AUTOMATIONS. 
Incorrect. This option is not available under Setup 
Home. 

D. ENABLE MARKETING CLOUD CONNECT. 
Incorrect. This option is not available under Setup 
Home. 
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Scenario 6 
 
As a Marketing Cloud Administrator you have been told about how heavy scripting in the email leads to severe 
delays in sending emails out the door. The Marketing department has asked you whether there is a possibility 
to speed things up. 
 
Which of the below functionality will be best suited for the need? 

 
 

ANSWER FEEDBACK 

A. ENABLING BURST SENDING. 
Correct. Burst Send allows pre build of emails 
so that send happens quicker. 

B. SENDING THROUGH JOURNEY BUILDER. Incorrect. This has no impact on send time. 

C. SENDING THROUGH AUTOMATION STUDIO. Incorrect. This has no impact on send time. 

D. DO NOT USE SCRIPTING IN EMAILS. 
Incorrect. While this is an option, it’s not the best 
choice because sometimes scripting is required. 

 

Did you get a scenario wrong? Check out the table below for related study material. 
 

Scenario 1 Learn more about security settings. 

Scenario 2 Learn more about Audit Trail. 

Scenario 3 Learn more about sync. 

Scenario 4 Learn more about Setup Home. 

Scenario 5 Learn more about Setup Home. 

Scenario 6 Learn more about Marketing Cloud Extension Products. 

  

https://help.salesforce.com/articleView?id=mc_overview_security_settings.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_audit_trail.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_administration.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_administration.htm&type=5
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Exam Topic Flashcards 

The following flashcards cover tenants, roles, attributes, and more. Use these interactive flashcards to brush 
up on some of the key topics you’ll find on this part of the exam.  

Read the question or term on each card, then click on the card to reveal the correct answer. Click the right-
facing arrow to move to the next card, and the left-facing arrow to return to the previous card. 

Question/Term Answer/Definition 

Tenant 

A tenant is either your top-level 
Enterprise account (and its business 
units), your Core account, your top-
level Agency account, or your Client 
account, depending on your tenant 

type 

MID 

The Member ID for the organization you’re 
logged in to. To find your MID, log in to 
Marketing Cloud and hover over your 

account name. 

Audit Trail 

Audit Trail allows security admin users to 
view Marketing Cloud access and activity 
records. View Audit Trail records through 
either Marketing Cloud Automation Studio 

data extracts or REST API extracts. 

Marketing Cloud Roles 

Marketing Cloud Administrator, Marketing 
Cloud Viewer, Marketing Cloud Channel 

Manager, Marketing Cloud Security 
Administrator, Marketing Cloud Content 

Editor or Publisher. 

Profile Attribute 
A profile attribute is a piece of information 
about a subscriber (like birth date or email 

address) that is stored in their profile. 
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Preference Attribute 

 

 
Pertains to how a subscriber prefers to 

receive email. These are specified as yes 
or no choices to a declarative statement. 

 
 

 

 
 
Did you get a flashcard wrong? Check out the table below for related study material. 
 

Flashcard 1 Learn more about tenants. 

Flashcard 2 Learn more about MIDs. 

Flashcard 3 Learn more about Audit Trail. 

Flashcard 4 Learn more about Marketing Cloud Roles. 

Flashcard 5 Learn more about Profile Attributes. 

Flashcard 6 Learn more about Preference Attributes. 

  

https://help.salesforce.com/articleView?id=mc_rn_october_2018_platform_tenant_specific_subdomains.htm&type=5%20https://help.salesforce.com/articleView?id=mc_overview_tenant_types.htm&type=5
https://help.salesforce.com/articleView?id=000318323&type=1&mode=1&language=en_US
https://help.salesforce.com/articleView?id=mc_overview_audit_trail.htm&type=5
https://help.salesforce.com/articleView?id=mc_overview_marketing_cloud_roles.htm&type=5
https://help.salesforce.com/articleView?id=mc_es_profile_pref_attributes.htm&type=5
https://help.salesforce.com/articleView?id=mc_es_profile_pref_attributes.htm&type=5
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Related Badges 

Looking for more information? Explore these related badges. 

Badge Content Type 

Marketing Cloud Setup 

Module 

Marketing Cloud Basics 

Module 

You’ve reviewed Marketing Cloud setup. Next, let’s take a look at subscriber data management. 

https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-setup
https://trailhead.salesforce.com/en/content/learn/modules/mrkt_cloud_basics
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Unit 3: Review Subscriber Data Management 

Learning Objectives 
After completing this unit, you'll be able to: 

• Describe the contact model.
• Evaluate data quality.
• Explain preference and profile centers.

Key Topics 
This unit prepares you for the subscriber data management section of the Salesforce Marketing Cloud 
Administrator exam, which makes up 18% of the overall exam. This section of the exam tests these topics. 

• Profile center and preference attributes
• Data quality and mail management
• Contact model

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the ones 
you’ll encounter as a Salesforce Marketing Cloud Administrator. Looking at these scenarios helps you to take 
this subscriber data management section of the Marketing Cloud Administrator exam. As you tackle the 
practice questions, you get immediate feedback on your answers, along with detailed information on why your 
answers are correct (or incorrect). 

The unit also contains interactive flashcards centered around study topics that help you prepare for the data 
management section of the exam.  

Exam Practice Questions 
Ready to jump in? The sample tool below is not scored—it's just an easy way to quiz yourself. To use it, read 
the scenario and click on the answer you think is correct. Some questions may have more than one correct 
answer. Click Submit to learn whether the answer you chose is correct or incorrect, and why. When you reach 
the end, you can review the answers or retake the questions. 
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Scenario 1 
Northern Trail Outfitters (NTO) is adding Mobile Studio to its marketing tools. Currently, NTO uses Email 
Studio and Journey Builder to send email messages. They are using a unique alphanumeric as the Subscriber 
Key in Email Studio. 

What should the administrator do to prevent duplicates across all Marketing Cloud channels? 

ANSWER FEEDBACK 

A. TURN ON CONTACT MATCHING IN
SETUP.

Incorrect. Use a single Contact Key value to prevent 
duplicates. 

B. USE MERGE FUNCTIONALITY FOR NEW
MOBILE CONTACTS.

Incorrect. There is not a Merge function. 

C. USE A SINGLE CONTACT KEY VALUE.
Correct. Using a single Contact Key value will prevent 
duplicates. 

D. USE CHANNEL-SPECIFIC UNIQUE
IDENTIFIERS.

Incorrect. Using channel-specific unique identifiers will 
result in separate contact records for every channel. 
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Scenario 2 
A Marketing Cloud administrator is asked by the Legal Team to automatically process certain keywords (such 
as “Unsubscribe”) when received as a reply to an email send, and to remove the Out of Office replies to help 
the team better interact with customer responses. 
 
Which functionality should they use? 

 
 

ANSWER FEEDBACK 

A. REPLY MAIL MANAGEMENT. 
Correct. Reply Mail Management (RMM) is used to 
define how the system handles replies to an email 
send. 

B. TRACKING EXTRACTS. 
Incorrect. Tracking Extracts are used to define reports on 
user activity when an email is sent. 

C. SQL QUERY IN AUTOMATION STUDIO. 
Incorrect. SQL Queries cannot access this data to create 
an auto response based mechanism. 

D. PREFERENCE MANAGEMENT CENTER. 
Incorrect. Preference Management Center is used to 
capture user preferences, such as unsubscribes. 
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Scenario 3 
A Marketing Cloud admin has created some profile attributes, but doesn’t want the customer to see them in the 
profile center. 
 
How should the attributes be configured? 

 
 

ANSWER FEEDBACK 

A. MARK THE ATTRIBUTE AS HIDDEN. Correct. Hidden attributes do not display in the 
profile center. 

B. MARK THE ATTRIBUTE AS READ-ONLY. Incorrect. There is not a read-only option for profile 
attributes. 

C. MARK THE ATTRIBUTE AS A PROFILE 
ATTRIBUTE. 

Incorrect. A profile attribute will display in the profile 
center. 

D. MARK THE ATTRIBUTE AS A PREFERENCE 
CENTER ATTRIBUTE. 

Incorrect. There is not a preference center option for 
profile attributes. 

 
 
 
Did you get a scenario wrong? Check out the table below for related study material. 
 

Scenario 1 Learn more about Contact Builder. 

Scenario 2 Learn more about Reply Mail Management. 

Scenario 3 Learn more about the profile center. 

  

https://help.salesforce.com/articleView?id=mc_cab_contact_builder_best_practices.htm&type=5
https://help.salesforce.com/articleView?id=mc_es_reply_mail_management.htm&type=5
https://help.salesforce.com/articleView?id=mc_ds_profile_center_and_subscription_center.htm&type=5


Marketing Cloud Administrator Certification Prep: Setup and Data 
 

 

17  

Exam Topic Flashcards 
Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click on the card to reveal the correct answer. Click the right-
facing arrow to move to the next card, and the left-facing arrow to return to the previous card. 
 
 

Question/Term Answer/Definition 

Data Extension 

Data extensions represent tables 
containing attributes and related values. 

Data extensions contain information 
entered manually or imported through an 
import definition. Attributes and values 

contain specific contact record information 
or related information, such as sales or 

shipping information. 

 
Data Import 

 

Your account must use enhanced FTP to 
import data. Before you import, you must 

create a data extension and the import file. 
Your import file must contain a header row 
and at least one row of data, and it must 
be a comma-delimited, tab-delimited, or 

other delimited file. You can use the 
Automation Studio import activity or the 

import wizard to populate your data 
extension. 

 
All Subscribers List 

 

The All Subscribers list is the master list of 
records for your Marketing Cloud Email 
Studio account. Every subscriber in your 

account appears in the All Subscribers list. 
Subscribers added to a subscriber list join 
the All Subscribers list at the same time. 

Subscribers stored on data extensions join 
the All Subscribers list when you send your 

first message to that subscriber.  

 
Filter Activity 

 

Apply a data filter to create a group or data 
extension containing records that meet a 
set of criteria. Filtering makes it easier to 

target specific subscribers or contacts 
based on their attributes and other 

conditions. 
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Did you get a flashcard wrong? Check out the table below for related study material. 
 

Flashcard 1 Learn more about data extensions. 

Flashcard 2 Learn more about data imports. 

Flashcard 3 Learn more about the All Subscribers list. 

Flashcard 4 Learn more about filter activities. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://help.salesforce.com/articleView?id=mc_cab_data_extensions.htm&type=5
https://help.salesforce.com/articleView?id=mc_es_import_data_extension_classic.htm&type=5
https://help.salesforce.com/articleView?id=mc_es_all_subscribers_list.htm&type=5
https://help.salesforce.com/articleView?id=mc_as_use_a_filter_activity.htm&type=5
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Related Badges 

 
Looking for more information? Explore these related badges. 
 

Badge Content Type  

 

 

Marketing Cloud Data 
Management 

Module  

 

 

Customer Data Management for 
Modern Marketers 

Module  

 
Congratulations! You’ve studied up on subscriber data management. 

 

 

https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-data-management
https://trailhead.salesforce.com/en/content/learn/modules/marketing-cloud-data-management
https://trailhead.salesforce.com/en/content/learn/modules/customer-data-management-modern-marketers
https://trailhead.salesforce.com/en/content/learn/modules/customer-data-management-modern-marketers
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