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Module 2: Tableau CRM and Einstein Discovery 
Consultant Cert Prep: Security & Implementation 

Unit 1: Review Security 

Learning Objectives 

After completing this unit, you'll be able to: 

• Given governance and Tableau CRM asset security requirements, implement necessary security 
settings, including users, groups, and profiles. 

• Given row-based security requirements and security predicates, implement the appropriate 
dataset security settings. 

• Implement app sharing based on user, role, and group requirements. 

Key Topics 

This unit prepares you for the Security section of the Salesforce Tableau CRM and Einstein Discovery 
Consultant exam, which makes up 11% of the overall exam. This section of the exam tests these topics. 

• Security settings for users, groups, and profiles 
• Row-based security settings for datasets 
• App sharing based on user, role, and group requirements 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the 
ones you can encounter as a Salesforce Tableau CRM and Einstein Discovery consultant. Looking at these 
scenarios helps prepare you to take the Security section of the Tableau CRM and Einstein Discovery 
Consultant exam. As you tackle the practice questions, you get immediate feedback on your answers, 
along with detailed information on why your answers are correct (or incorrect). 

The unit also contains interactive flashcards centered around study topics that help you prepare for the 
Security section of the exam. 

Exam Practice Questions 
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Question 1 

A Tableau CRM consultant is working on a dataset where row-level security needs to be implemented. 
How can the user accomplish this? 

 

A Define a security predicate, turn on sharing 
inheritance, or do both. 

Correct. To restrict access to records, you can 
implement row-level security on a dataset when you 
use sharing inheritance and security predicates. 

B Enable field-level security on a dataset. Incorrect. Field-level security does not implement 
row-level security on a dataset. 

C Adjust the user’s profile to determine row-
level security on a dataset. 

Incorrect. Adjusting the user’s profile affects all users 
with that profile and does not determine row-level 
security on a dataset. 

D Create a permission set to enable row-level 
sharing on a dataset. 

Incorrect. Permission sets do not enable row-level 
sharing on a dataset in Tableau CRM. 

Question 2 

A Tableau CRM consultant wants to restrict row-level access within the dataset to only users who own 
the specific records. How can a user achieve this through a security predicate? 

 

A 'Record.Id' == "$User.Id" Incorrect. Record.Id is not the correct field to use. 

B 'UserId' == "$User.Id" Incorrect. UserId is not the correct field to use. 

C 'OwnerId' == "$User.Id" Correct. OwnerId refers to the dataset column that contains the user 
ID of the owner of the record. While $User.Id refers to the Id column 
of the User object._ _ 

D 'User.Id' == "$Role.Id" Incorrect. Role.Id is not the correct field to use. 

Did you get a scenario wrong? Check out the table below for related study material. 

Scenario 1 Learn how to implement row-level security for datasets by reviewing Set Up Dataset 
Security to Control Access to Rows. 

Scenario 2 Review Determine Row-Level Security for the Dataset and learn how to apply a row-
level security predicate. 

 

https://help.salesforce.com/articleView?id=bi_security_datasets_row_level.htm&type=5
https://help.salesforce.com/articleView?id=bi_security_datasets_row_level.htm&type=5
https://help.salesforce.com/articleView?id=bi_security_rowlevel_example_rolehierarchy_determinerls.htm&type=5
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Exam Topic Flashcards 

Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click on the card to reveal the correct answer. Click the 
right- facing arrow to move to the next card, and the left-facing arrow to return to the previous card. 

Card 1 

What is a security predicate? 
A security predicate is a filter condition that 
defines row-level access to records in a dataset. 

Card 2 

Explain app-level sharing. 

Tableau CRM apps are like folders, allowing users 
to organize their own data projects— both private 
and shared—and control sharing of datasets, 
lenses, and dashboards. 

Did you get a flashcard wrong? Check out the table below for related study material. 

Flashcard 1 Study Add Row-Level Security with a Security Predicate to learn what a security 
predicate is. 

Flashcard 2 Describe app-level sharing for analytics apps by reviewing Create and Share Tableau 
CRM Apps to Give Business Users a Big Data Picture. 

Related Badges 

Looking for more information? Explore these related badges. 

Badge Content Type 

Tableau CRM Administration Basics 

Module 

Tableau CRM Dashboard Navigation 

Module 
 

Resources  
• Help Article: Salesforce Credential and Certification Program Agreement and Code of Conduct 
• Salesforce Help: Create and Share Tableau CRM Apps to Give Business Users a Big Data Picture 
• Salesforce Help: Add Row-Level Security by Inheriting Sharing Rules 
• Salesforce Help: Predicate Expression Syntax for Datasets 
• Salesforce Help: Set Up Dataset Security to Control Access to Rows 

https://help.salesforce.com/articleView?id=bi_security_datasets_predicate_considerations.htm&type=5
https://help.salesforce.com/articleView?id=bi_app.htm&type=5
https://help.salesforce.com/articleView?id=bi_app.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/wave_enable_setup
https://trailhead.salesforce.com/content/learn/modules/wave_exploration_dashboard_navigation
https://trailhead.salesforce.com/en/help?article=User-Agreement
https://help.salesforce.com/articleView?id=bi_app.htm&type=0
https://help.salesforce.com/articleView?id=bi_security_datasets_sharing_about.htm&type=5
https://help.salesforce.com/articleView?id=bi_security_datasets_predicate_syntax.htm&type=5
https://help.salesforce.com/articleView?id=bi_security_datasets_row_level.htm&type=5
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Unit 2: Study Up on Tableau CRM Dashboard Implementation 

Learning Objectives 

After completing this unit, you'll be able to: 

• Given business requirements, define lens visualizations, such as charts, to use and dimensions and 
measures to display. 

• Given customer business requirements, develop selection and results bindings with static steps. 
• Given business expectations, create a regression timeseries. 
• Given customer requirements, develop dynamic calculations using compare tables. 
• Given business requirements that are beyond the standard user interface (UI), use Salesforce 

Analytics Query Language (SAQL) to build lenses, configure joins, or connect data sources. 

Key Topics 

This unit prepares you for the Tableau CRM Dashboard Implementation section of the Salesforce Tableau 
CRM and Einstein Discovery Consultant exam, which makes up 18% of the overall exam. This section of 
the exam tests these topics. 

• Lens and charts design decisions 
• Dashboard data binding 
• Regression timeseries 
• Compare tables use case 
• Salesforce Analytics Query Language (SAQL) 

This unit provides a number of interactive, real-world, scenario-based questions that are a lot like the 
ones you can encounter as a Salesforce Tableau CRM and Einstein Discovery consultant. Looking at these 
scenarios helps prepare you to take the Tableau CRM Dashboard Implementation section of the 
Salesforce Tableau CRM and Einstein Discovery Consultant exam. As you tackle the practice questions, 
you get immediate feedback on your answers, along with detailed information on why your answers are 
correct (or incorrect). 

The unit also contains interactive flashcards centered around study topics that help you prepare for the 
Tableau CRM Dashboard Implementation section of the exam. 

Exam Practice Questions 
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Question 1 

A customer needs to find a chart that is useful for visualizing recurring discrete activities, such as closing 
accounts, over long periods of time. In this chart, the customer needs to be able to easily change the 
granularity of the time-based grouping, such as from month to week or day.  
 
Which chart would help with this requirement? 

 
A Pie chart Incorrect. A pie chart is best used to show multiple groupings combined into a 

single value for each grouping against the total. 

B Calendar heat 
map chart 

Correct. Calendar heat maps are useful for visualizing recurring discrete activities. 
You can easily change the granularity of the time-based grouping, such as from 
month to week or day. 

C Column chart Incorrect. A column chart is very much like a bar chart, but it can be a better 
format for showing relative counts of things. 

D Funnel chart Incorrect. A funnel chart is best used to show multiple groupings in an ordered 
set. 

Question 2 

How can a Tableau CRM consultant implement timeseries? 

 
A Open up your SAQL editor in the 

dashboard. Use foreach to project the data 
you want to look at, then use timeseries to 
make the prediction for your chosen 
measure. 

Correct. timeseries crunches your data and selects 
the forecasting model that gives the best fit. 
timeseries detects seasonality in your data. It 
considers periodic cycles when predicting what your 
data will look like in the future. 

B Open up the dataset you want to 
manipulate, find the timeseries section and 
select the correct prediction you want to 
make. 

Incorrect. There is no need to manipulate the 
timeseries section. Timeseries analyzes the data and 
selects the forecasting model that is the best fit. 

C Open up your SOQL editor in the 
dashboard. Use foreach to project the data 
you want to look at, then use timeseries to 
make the prediction for your chosen 
measure. 

Incorrect. SOQL is not needed for timeseries to 
make the best prediction. 

D Open up the dashboard you want to 
manipulate, find the timeseries section and 
edit the lens to make the prediction best 
fit. 

Incorrect. Editing a lens is not needed for timeseries 
to make the best prediction. 
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Question 3 

A Tableau CRM consultant wants to be able to compare year-to-date values with the same values from 
last year. 
 
Which functionality from Tableau CRM should the consultant use? 

 

A Scheduling a dataflow run Incorrect. Scheduling a dataflow run does not give you the ability to 
compare data. 

B Donut chart Incorrect. Donut charts don’t give you the ability to compare data 
values with the same value. 

C Lense cloning Incorrect. Cloning a lense copies the current data into a snapshot. 
The data is not comparable in this format. 

D Compare tables Correct. You use a compare table functionality to compare data 
values with the same values over time. 

Did you get a scenario wrong? Check out the table below for related study material. 

Scenario 1 To create a useful visualization for recurring discrete activities, read about Tableau 
CRM SAQL Developer Guide: timeseries. 

Scenario 2 Study Analytics SAQL Reference: timeseries to learn how to use SAQL to predict 
future datapoints. 

Scenario 3 Learn how to calculate with compare tables by earning the Tableau CRM Desktop 
Exploration module. 

 
  

https://help.salesforce.com/articleView?id=bi_chart_intro_calheatmap.htm&type=5&chart_intro_calendar_heatmap
https://help.salesforce.com/articleView?id=bi_chart_intro_calheatmap.htm&type=5&chart_intro_calendar_heatmap
https://developer.salesforce.com/docs/atlas.en-us.bi_dev_guide_saql.meta/bi_dev_guide_saql/bi_saql_statement_timeseries.htm
https://trailhead.salesforce.com/en/content/learn/modules/wave_desktop_exploration/wave_calculating_with_the_compare_table
https://trailhead.salesforce.com/en/content/learn/modules/wave_desktop_exploration/wave_calculating_with_the_compare_table
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Exam Topic Flashcards 

Use these interactive flashcards to brush up on some of the key topics you’ll find on this part of the exam. 
Read the question or term on each card, then click on the card to reveal the correct answer. Click the 
right- facing arrow to move to the next card, and the left-facing arrow to return to the previous card. 

Card 1 

What are the two interaction (formerly called 
binding) types? 

Results interaction and selection interaction 

Card 2 

Developers can write SAQL to directly access 
Analytics data by what two approaches? 

Tableau CRM REST API and Dashboard JSON 

Card 3 

Why would you configure cross-dataset faceting 
with connected data sources? 

To facet queries from different datasets, connect 
them using common fields between them. 

Did you get a flashcard wrong? Check out the table below for related study material. 

Flashcard 1 Learn how to connect data together by reviewing Create Interactions with Clicks. 

Flashcard 2 Study up on Salesforce Analytics Query Language (SAQL) to access data in Analytics 
datasets. 

Flashcard 3 Review Configure Cross-Dataset Faceting with Connected Data Sources to learn how to 
facet across different datasets. 

Related Badges 

Looking for more information? Explore these related badges. 

Badge Content Type 

 
Tableau CRM Mobile Exploration 

Module 

Tableau CRM Desktop Exploration 

Module 
 

https://help.salesforce.com/articleView?id=bi_dashboard_create_interactions_bindings.htm&type=5
https://help.salesforce.com/articleView?id=bi_saql_landing.htm&type=5
https://help.salesforce.com/articleView?id=bi_dashboard_data_source_connections.htm&type=5
https://trailhead.salesforce.com/content/learn/modules/wave_mobile_exploration
https://trailhead.salesforce.com/content/learn/modules/wave_mobile_exploration
https://trailhead.salesforce.com/content/learn/modules/wave_desktop_exploration
https://trailhead.salesforce.com/content/learn/modules/wave_desktop_exploration
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Build Advanced Tableau CRM Dashboards 

 

 
Create a Custom Map for Tableau CRM Charts 

 

 
Build a Gauge Chart in Tableau CRM That Visually Identifies Regional 
Data 

 

 

https://trailhead.salesforce.com/content/learn/projects/advanced-dashboard-techniques
https://trailhead.salesforce.com/content/learn/projects/wave_charts_custom_map
https://trailhead.salesforce.com/content/learn/projects/analytics_charts_icons
https://trailhead.salesforce.com/content/learn/projects/analytics_charts_icons
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